Interpersonal Communication Checklist
	Using appropriate body language (eye contact, smile, gestures) 
	Yes
	No

	Maintaining respectful social distance between speakers
	
	

	Asking lots of questions 
	
	

	Showing interest by leaning forward 
	
	

	Using active listening 
	
	

	Removing obstacles in the way (no barriers) 
	
	

	Paraphrasing to signal you’ve heard and understood (taking care not to tell someone what they think or interpreting them)
	
	

	Making appropriate use of silence
	
	

	Using nodding or verbal signals to demonstrate listening and encourage the speaker to continue
	
	


